Evolving to deliver more customer value
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Evolution in action

Digital service identifies failure; stops trouble from brewing...

The problem
Our customer, an international brewer, with more than
300 installed steam traps, was impacted by significant
steam loss and reduced efficiency due to having limited
visibility of real-time performance data.

“Without the software we would not
have identified the failure for a very
long time.”

Customer Energy Manager

The solution

Typically, a steam trap survey would be undertaken
annually, meaning that any failures in the system could stay
undetected for up to 12 months. The STS EcoBolt Steam
Trap Monitoring Service addresses this issue. As part of a
trial, STS installed monitors on four steam traps within the
main brewing process. By connecting these monitors to
our digital platform dashboard, the customer and our sales
engineers were able to monitor performance, energy
consumption and detect failures in their critical operations.

The impact

The results were immediate, with the dashboard
identifying a steam trap having ‘failed open’. Without
the monitoring in place, the customer would have been
unaware that they were losing money, which over the
period of one year could have cost as much as £3,200
with 13.2 tonnes of CO, being emitted as a result of
thermal energy being wasted because of the failed
steam trap. With EcoBolt in place, the time from trap
failure to replacement was just 23 days. A later survey
identified around 15% of the customer’s steam traps
had failed, demonstrating the significant value potential
from digital monitoring for our customers’ economics,
as well as for our planet.
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